J. J. KELLER®

CSA PERFORMANCE SUITE

Proactively manage your CSA scores with robust dashboard reporting
and expert compliance services.
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This best-in-class service provides you with: . e
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> An in-depth dashboard featuring real-time CSA data to more
proactively identify patterns, trends, and areas for improvement

> Prioritization of risks to prevent future violations

> Expert assistance to help you prevent fines, litigation, vehicle We're here for you:

downtime and DOT intervention . .
) . - ) o » Compliance expertise from the most
> Corrective action training for drivers charged with violations trusted source for regulatory insight and

> Insight into the effectiveness of your corrective efforts best practices.

> Support in the event of an intervention or audit
PP * Dedicated Compliance Specialist

who gets to know your business,
shares a wealth of experience
managing CSA data, and becomes

HOW the service WOka: an extension of your safety team.
+ Roadside Inspection Reports are submitted by your drivers through »Data Security as evidenced by
the J. J. Keller® Documents app or by your location contacts our accreditation and 1SO 27001:
+ Location managers quickly identify the driver or violation impacting 2013 certification.

their scores by viewing the CSA Performance Suite dashboard

+ Drivers who receive a violation on a roadside inspection are enrolled ﬁ 150 ’
27001:
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in an online corrective training course BBB.
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« AJ. J. Keller® Compliance Specialist offers ongoing guidance and
oversight based on trending metrics and action items.




J. J. KELLER®

CSA PERFORMANCE SUITE (cont)

Powerful dashboards for proactive
compliance

Severity Points by Location Severity Points by Violation Group Inspections by DOT Number
Locations that have accumulated the most severit points Violation groups that make up the highest percentage of

0O0S Violations by DOT Number
Number of inspections that occurred each quarter Violations that put drivers out of service
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trends before they become patterns.

Dig Into Your Data: Filter the dashboards
by BASIC, DOT number, and location to easily Severity Points by Location
explore your fleet performance. Locations that have accumulated the most severity points in the last 12 months

‘Sevety Pos by Locaton

Violations by BASIC & Severity Points .
Number of violations by BASIC & severity points for the last 12 months .
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Understand Your Scores: Drill down on
any visualization to gain deeper understanding
of the items impacting your CSA scores.
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W Hos Compii. Severity Points by Inspection State

Severity Points accumulated for each inspection State the last 12 months
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Monitor Performance: Compare your current % y g
performance with the past 24 months.

Locate Violations: Find where your CSA
violations are occurring geographically.

Contact us today to discuss how this service can

help you improve compliance. J J KQHGI’
888.473.4638 | JUKeller.com/CSAperformance <8/> % Acsociates. Tnc®
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