
DOT New Entrant 
Safety Audit
If you’re a new entrant, 
you must complete a 
safety audit between 
the first six and 18 
months of operation. 
But don’t wait to get a 
notice that your audit is next week — call 
now to ensure you’ll be ready for the audit 
that is on the way. If you have already 
undergone your audit and need help with 
your DOT Corrective Action Plan (CAP),  
we can help you make this process easier.

DOT Compliance 
Review
As soon as you 
receive notice of a 
Compliance Review or 
investigation, contact 
us to help you prepare 
your records and 
documentation, and advise you through the 
process. We have a proven track record 
of successful outcomes. If your audit has 
already occurred and you need to create a 
Cooperative Safety Plan (CSP), we’ll help 
prepare your plan so you can keep your 
business moving and minimize the risk 
of additional negative impacts, including 
authority revocation.

Safety Upgrade 
Request
If you’re operating 
with a Conditional or 
Unsatisfactory safety 
rating — or have 
failed a DOT safety 
audit — your operating 
authority could be suspended or revoked 
within 30-60 days. You can make a formal 
request to FMCSA to get your rating 
increased to Satisfactory. A  J. J. Keller® 
consultant will help you prepare the DOT-
required documentation detailing how your 
deficiencies have been addressed. They 
can also help you avoid future problems by 
designing and implementing a program that 
focuses on your biggest risk areas.

If you receive notice of a DOT audit or an intervention under CSA, J. J. Keller’s 
experienced DOT consultants can assist you to ensure the best possible outcome.  
Your dedicated consultant will prepare your records and documentation and advise  
you throughout the process. Your consultant can also help you prevent future audits  
and interventions by developing a sustainable compliance program customized for you. 

Protecting Your Company in the  
Event of a DOT Audit or CSA Intervention

Audit services include:

J. J. KELLER®

DOT AUDIT ASSISTANCE

JJKeller.com/DOTconsulting  |  888-473-4638

J. J. Keller® Consulting has improved
clients’ CSA scores by an average of 47%



Prevent audits with on-site 
expertise at your facility:
J. J. Keller® DOT Compliance  
& Safety Program 
Management
This service is the industry’s most comprehensive approach 
for improving regulatory compliance and driver safety. 
Specialized plans provide you with a dedicated J. J. Keller® 
consultant who will deliver exactly the amount of expert 
involvement you want. Your consultant begins by identifying 
your fleet’s risk areas, then delivers the continuing oversight, 
training, analytics and resources to help you manage them 
more effectively. And by having these services and resources 
bundled into the program, you enjoy significant savings over 
purchasing them individually.

Why J. J. Keller?
We’re experts in DOT compliance, driver safety, and related 
best practices. With 65+ years in business under our belts, 
70+ regulatory specialists on our team, and 15,000+ products 
and services at hand, we’re well-equipped to help protect your 
company from DOT audits and CSA intervention.

Systemic Approach
We recognize a growing demand among companies for help de-
signing and developing a holistic safety and compliance program. 
Responding to the need, we created a proprietary safety program 
management methodology and system that creates structure and 
effective processes to enable companies to achieve best-in-class 
safety and compliance results. 
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Fueled by innovative programs and client 
growth, J. J. Keller® Consulting has been 
recognized as one of the nation's fastest 
growing firms for four consecutive years 
by ALM's Consulting Magazine.

Take a proactive approach to compliance and safety.
Contact us today for a no-obligation discussion.

JJKeller.com/DOTconsulting  |  888-473-4638
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J. J. Keller's Systemic Approach to Safety & Compliance Management


