J. J. Keller® Managed Services

J. J. Keller®
DOT Drug & Alcohol Program
Management Service

Comply with FMCSR Parts 40 and 382 DOT
Drug & Alcohol Testing requirements and get results FAST!

The J. J. Keller® DOT Drug & Alcohol Program Management Service relieves you
of the detailed tasks associated with managing a DOT compliant drug & alcohol
program. You can focus on your day-to-day operations knowing that your testing is
handled by experienced Client Service Specialists who closely
monitor your compliance.

Partnering with J. J. Keller will help you:

> Ensure compliance through professional policy review, full TPA
services, overall program oversight, full online reporting, and
DOT audit support

> Reduce administration burden

> Get results fast

More than 95% of our customers
choose to stay with us year after year.

> Minimize audit risk, fines and litigation

This service provides a win-win partnership between you and
your J. J. Keller® DOT experts:

WE WILL: YOU BENEFIT:
= Ensure you have a compliant DOT drug & = Ensured compliance with recordkeeping
alcohol policy in place requirements per FMCSR Parts 40 and 382
= Establish confidential electronic drug & = Reduced audit risk by improving CSA Controlled 97% of test
alcohol files and purge them per Substances/Alcohol scores results are
DOT regulations = Access to a team of compliance experts returned within

= Manage your driver pool and your 48 hours.

. = Quick notification of test results so you can
random selections

proactively follow up with drivers

= Administer all your testing, including pre-
employment, reasonable suspicion, random,
return-to-duty, post-accident, and follow-up

= Consolidated invoicing that pulls all individual driver
testing statements into one detailed invoice

= Reduced to DOT lties for drug &
= Provide regular updates regarding file educed exposure fo penallies for crg
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Why J. J. Keller?

> Passionate Associates — Our Client Service Specialists believe in our DOT Drug & Alcohol
Program Management Service, and are passionate about helping you improve your
compliance. They have practical knowledge of the regulations and the DOT audit process.
They measure their success by your success.

> Regulatory Knowledge — We've been helping companies meet their safety and compliance J. J. Keller
goals for over 60 years. By partnering with us, you'll tap into an entire network of subject-

. . processes over
matter experts who are ready to help you achieve your unique goals.

75,000 drug and
> Attention to Detail — We carefully audit every document per FMCSA regulations, going
. . . alcohol tests
above and beyond the basics. Our goal is 100% compliance!
annually.

> Audit & Intervention Support — We'll provide guidance and support in the event of an audit
or intervention.

> Client Information Center — Use your secure, J. J. Keller® web portal to get 24/7 access to
testing documentation, annual statistical tracking, and reporting on your compliance and all
the work we manage on your behalf.

> Quality Connections — We maintain a network of over 10,000 clinics nationwide. We also
maintain a consortium for small companies who can benefit from our driver pool.

‘I recommend J. J. Keller any time | get the chance. Keeping up with all the
compliance is a lot of work. But | know when | have a question, they’re always there to
help me. Just knowing | have a go-to partner is very comforting.”

Julie Bjerke, Fleet Coordinator
Worthington Tractor Parts

Take a proactive approach
to fleet safety & compliance.

Contact us today for a no-obligation discussion.
888.473.4638
JJKellerservices.com

Our expertise.
Your advantage.
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