
The J. J. Keller® DOT Compliance & Safety Program Management Service  
is the industry’s most comprehensive approach for improving regulatory  
compliance and fleet safety. The specialized plans provide you with a dedicated  
J. J. Keller® consultant who will deliver exactly the amount of expert involvement  
you need. 

Your consultant begins by identifying your fleet’s risk areas, then delivers the 
continuing oversight, training, and resources to help you manage them more 
effectively. And by having these services and resources bundled into the program, 
you enjoy significant savings over purchasing them individually. 

Improve Fleet Compliance & Safety 
with Ongoing Guidance & Resources

J. J. KELLER®

DOT COMPLIANCE & SAFETY 
PROGRAM MANAGEMENT

J. J. Keller® Consulting Services

Partner with J. J. Keller
We put our 65 years of industry experience and 17,000+ products  
and services at your disposal to help you:

• Reduce accidents and liability

 • Improve CSA scores

 • Control insurance premiums

• Benchmark best-in-class fleets

• Lower workers’ comp costs

• Avoid costly violations

• Adopt industry best practices

• Ensure regulatory compliance

  • Prevent negative brand   
 exposure

• Leverage industry knowledge 
 and experience

97.7%
More than 97% of our customers choose to stay
 with us year over year, and tens of thousands of
   fleets have relied on our services since 1953.

We’ve improved clients’  
CSA scores by an
average of 47%

JJKeller.com/DOTconsulting  |  888-473-4638
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Take a proactive approach to compliance and safety.
Contact us today for a no-obligation discussion.

JJKeller.com/DOTconsulting  |  888-473-4638

Annual Guidance & Resources Included in the
J. J. Keller® DOT Compliance & Safety Program 
Management ServiceESSENTIAL INTEGRATED EMBEDDED

4 visits 
per year

8 visits 
per year

12 visits 
per year

J. J. Keller® Consultant On Site — One of our expert compliance professionals will work directly with you at your 
facilities on a scheduled basis throughout the year. 

4 4 4 J. J. Keller® Diagnostic Audit & Assessment — A proprietary approach that goes well beyond a traditional DOT 
audit by using four in-depth examinations:
 •  Compliance Audit – A thorough FMCSR audit and scoring of your fleet’s acute and critical patterns of violations.
•  Safety Management Assessment – A 42-part assessment of your company’s management controls.
•  CSA Performance Review – A summary of your current CSA BASIC results and trends.
•  Best Practice Evaluation – An evaluation of your application of industry best practices

4 4 4 J. J. Keller® Performance Rating  — Based on your Diagnostic Audit & Assessment, your fleet will be scored in
approximately 550 different areas, resulting in a rating to indicate your fleet’s compliance & safety performance.

4 4 4 Custom Compliance & Safety Program Development — Your consultant will develop, prioritize and manage your 
program’s company-specific action items.

4 4 4 Training Customization — Your consultant will develop a custom training plan and curriculum, including identifying 
who needs to be trained on what topics. The consultant will then conduct the training in the format(s) that best fit 
your needs.

4 4 4 Safety & Compliance Calendar — Your consultant will create a plan of activities, owners of action items, and a 
timeline for work to be completed.

Unlimited Unlimited Unlimited
Ongoing Support  — Your consulting team will be available via phone or email to answer your questions 
throughout the year.

4 4 4

Custom content

Client Update — Monthly regulatory updates with information from the J. J. Keller® content library.

4 4 4 Audit Protection — Your consultant will provide assistance in the event of a CSA intervention, DOT audit, or 
related litigation.

1 user 2 user 5 user J. J. Keller® FleetMentor® Subscription — Online fleet advisory tool will help you proactively manage compliance.

500 points 1,000 points 2,000 points Online Training Points — Address ongoing needs with any of J. J. Keller’s interactive online training programs.

4 4 4 Keller-Permits® Service — Receive special pricing on oversize/overweight, trip and fuel permits.

4 4 4 Monthly regulatory webcasts — Presentations delivered by J. J. Keller® subject-matter experts.

4 4 4 15% Product Discount — Save on thousands of our compliance & safety products.

4 4 4 J. J. Keller® Total Compliance Care™ Service — The quickest way to achieve world-class compliance is to 
couple J. J. Keller® Consulting Services with day-to-day compliance management. Our team of experts can help 
you manage Driver Qualification, Drug & Alcohol Testing, Vehicle Tax & Licensing and more.


