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PROVIDE ACCESS TO ELD 
INFORMATION
YOU provide the J. J. Keller®  
Managed Services team access to your 
J. J. Keller® ELD data.

RETRIEVE ELD DATA
WE retrieve changes in driver duty status recorded 
on your drivers’ J. J. Keller® ELDs.

ASSIGN A DEDICATED SERVICE SPECIALIST
WE assign you a dedicated J. J. Keller® Client Service 
Specialist who works with you as your main point of contact.

DEVELOP PROJECT PLAN & TIMELINE 
WE create a project plan and timeline for 
your organization to complete a full ELD 
implementation. We’ll provide you with one point of 
contact who coordinates and executes the details 
of your plan, and works behind the scenes with the 
various parties involved on your behalf.

UNDERSTAND CORPORATE PHILOSOPHY 
& GOALS 
WE learn your company’s compliance philosophy, work 
to gain executive sponsorship and commitment to the 
ELD initiative, draft corporate-wide communications, 
and prepare leadership for the expected challenges.

OBTAIN ELDs 
WE procure your 
ELDs and harnesses.

CONFIGURE BACK OFFICE 
WE configure the Encompass® back office 
system to match your organizational structure.

INSTALL ELDs 
WE coordinate the installation of 
ELDs into your vehicles.

TRAIN DRIVERS 
WE conduct driver training, including how to download the J. J. Keller 
Mobile® logging app to drivers’ smart devices, how to configure the ELD 
and mobile application, how to record duty status on the mobile device, 
and how to handle roadside inspections.

TRAIN 
ADMINISTRATORS 
WE provide training for 
administrators on how to use the 
online client portals.

PROVIDE DRIVER CHANGE 
INFORMATION
YOU inform us of new driver hires 
or when drivers have a change in 
status (leave of absence, termination, 
intermittent, etc.), so we can maintain an 
accurate driver roster.

ACCESS DRIVER DATA
YOU can monitor driver compliance, 
run reports, view driver daily logs, 
check statistical reports, and access 
additional data via the J. J. Keller® Client 
Information Center portal.

PROVIDE DRIVER 
ASSIGNMENT INFORMATION
YOU inform us of where to assign 
driving events, so we can make 
those updates on your behalf in the 
Encompass® back office. 
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PROCESS ELD DATA
WE process your ELD data through our proprietary regulatory calculation system to ensure your drivers are in compliance.

When your drivers use paper logs or keep time records for the 100 air-mile radius exemption, you 

simply send those documents to us to track and monitor for you. We’ll aggregate this data along with 

your J. J. Keller® ELD data for a holistic view of your drivers’ compliance.

C L I E N T

TRACK & REPORT DRIVER COMPLIANCE
WE track driver compliance and report that data 
to you.

PROVIDE AUDIT SUPPORT
WE provide expert advisement and assistance in 
the event of an audit.

DELIVER ONGOING
PROACTIVE GUIDANCE
WE deliver ongoing compliance insight and support. 
Your dedicated Client Service Specialist notifies 
you regarding any compliance issues as they arise. 
We work with your location managers as well as 
corporate contacts. We help you understand what 
compliance areas to focus on to protect your fleet and 
operate safely.

ACCOUNT FOR DRIVERS
WE make sure all new drivers are accounted for to 
help protect your Hours of Service Compliance BASIC 
scores.

UPDATE DRIVER ROSTER & LOCATIONS
WE update driver and location changes in the 
Encompass® system.

UPDATE EQUIPMENT LIST
WE keep your equipment list updated in Encompass.

MANAGE UNASSIGNED
DRIVING TIME
WE notify you of unassigned driving time events, 
work with you to correct, then fix them on your behalf 
in the Encompass® back office.  

COMMUNICATION & 
PLANNING
YOU work with J. J. Keller to 
determine your ideal timeline for 
implementing J. J. Keller® ELDs.


