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J. J. Keller® Managed Services

Driver DataSense™ Service — ELDs
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PROVIDE ACCESS TO ELD
INFORMATION

YOU provide the J. J. Keller® Managed
Services team access to your ELD data
via your ELD provider(s). We accept
data feeds from industry-leading ELD
providers, and can add additional
providers as needed.

PROVIDE DRIVER CHANGE
INFORMATION

YOU inform us of new driver hires

or when drivers have a change in

status (leave of absence, termination,
intermittent, etc.), so we can maintain an
accurate driver roster.

ACCESS DRIVER DATA

YOU can monitor driver compliance,
run reports, view driver daily logs,

check statistical reports, and access
additional data via the J. J. Keller® Client
Information Center portal.
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ASSIGN A DEDICATED SERVICE SPECIALIST
WE assign you a dedicated J. J. Keller® Client Service
Specialist who works with you to customize the service
(company organization structure, company contacts, etc.).

RETRIEVE ELD DATA
WE retrieve changes in driver duty status recorded on your
drivers’ ELDs multiple times per day.

PROCESS ELD DATA

WE process your ELD data through our proprietary
regulatory calculation system to ensure your drivers are in
compliance.
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TRACK & REPORT DRIVER COMPLIANCE
WE track driver compliance and report that data to you.
PROVIDE AUDIT SUPPORT

WE provide expert advisement and assistance in the event
of an audit.

DELIVER ONGOING PROACTIVE GUIDANCE
WE deliver ongoing compliance insight and support. Your
dedicated Client Service Specialist notifies you regarding
any compliance issues as they arise. We work with your
location managers as well as corporate contacts. We help
you understand what compliance areas to focus on to
protect your fleet and operate safely.

ACCOUNT FOR DRIVERS

WE make sure all new drivers are accounted for to help
protect your Hours of Service Compliance BASIC scores.

ONGOING SUPPORT
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When your drivers use paper logs or keep time records for the 100 air-mile radius exemption, you can send those documents
to us to track and monitor for you. We’'ll aggregate this data along with your ELD data for a holistic view of your

drivers’ compliance.
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