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Integrated Production Services

Houston, TX

OIL & GAS SUPPLIER | 807 UNITS | 207 DRIVERS | MIXED FLEET | 16 LOCATIONS

“Encompass has had a huge impact on our CSA scores. Every time these guys log in
and do what they’re supposed to do, they aren’t getting citations for violations.
That saves us money and improves our scores.”

— BRIDGETTE SINCLAIR, DOT COMPLIANCE SPECIALIST

Integrated Production Services is North America’s leading provider of coiled tubing, nitrogen,
and plunger lift services and products, and has one of the largest coiled tubing (CT) fleets in
the country. As the DOT Compliance Specialist for Integrated Production Services, Bridgette
Sinclair is responsible for keeping their drivers and trucks compliant. J. J. Keller® Encompass®
fleet management system with ELogs helps her do just that.” This year we earned a
satisfactory rating from the FMCSA. J. J. Keller's Encompass with Elogs played a big part in
that accomplishment.”

J. J. Keller's Encompass®
fleet management system

with ELogs was a perfect fit for
Integrated Production Services:

Hours of Service
Oversight for
improved compliance
and FMCSA rating

WINNING OVER DRIVERS

Initially, some drivers were reluctant to implement ELogs, but that quickly changed, as Bridgette
noted: “We went from drivers not even knowing how to fill out a paper log to using ELogs.

The J. J. Keller® Encompass® fleet management system with Elogs is user-friendly, and

their support team is always available to help. Drivers who easily understood and utilized the
technology took the lead to help those who struggled. Now, our drivers never want to fill out a

paper log again.”

Streamlined
Workflow with
real-time fleet view

EFFICIENCY GAINS

Bridgette has also seen results in other aspects of the company’s day-to-day operations. “With
Encompass, I'm able to look at everything in real time. It makes it easy to see which drivers have
hours available and can be sent on a route, increasing our ability to utilize resources efficiently.
It has also streamlined the workflow and cut down on the time it takes our administrative staff to
get their jobs done.”

User-Friendly
System for driver
buy in

Driver Visibility
More efficient use of
resources

The company also uses Encompass with Elogs to handle their driver qualification files. “Having
the files electronically means we can review them anytime, anywhere. If someone is not in
compliance, | get email alerts and can manage it from one location, which is great since we have
16 locations across the country and over 500 drivers.”

COMPLIANCE = SUCCESS

Bridgette enjoys her compliance work in the challenging oil and gas field. “I enjoy being in this
industry. The challenge of keeping this many drivers in compliance is rewarding. And using the
products J. J. Keller provides makes the difference. Compliance and safety equals success.

In this industry, your CSA score can determine if you get the job or not. We strive to keep our
employees safe and in compliance with the FMCSRs.”
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